
 

 

September 11 – October 11, 2008 
Total Calls Received: 1308 
 
 
Top Ten Call Categories 
 
1. Home Heating Assistance 
 
2. Rent Payment/Rental Deposit Assistance 
 
3. Financial Assistance – Temporary Aid 
 
4. Homeless Services 
 
5. Legal Services 
 
6. Alcohol & Drug Treatment Services 
 
7. Government Agency – DHHS 
 
8. Electric Bill Payment Assistance 
 
9. Food 
 
10. Housing Authorities 

 
 
 


